ABBOTT
NORTHWESTERN
800 East 28'" Street
Minneapolis, MN 55407-3799

For Hospital Operator Dial 0
For an Outside Line Dial 9

Dr. Blue/STAT Anesthesia, Fire or
Emergency Dial 911

Accounts Payable
Emp. Reimbursement

Acute Pain Services
Administration-ANW
Administration-Courage Kenny

ER Registration
Financial Counselor
Heart Hospital 2™ FI. Admitting
Main Admitting Coordinator ...
Mother Baby Registration
Outpatient Imaging Registration ..
Patient Placement
Piper Lobby Admitting
Signature Team
Allina Health Home Care, Hospice &

Palliative Care
Allina Health Home Infusion Therapy Services

Allina Health Home Infusion Liaison
Allina Health Home Oxygen and
Medical Equipment
Allina Health Switchboard
Allina Health EMS
Allina Health Mental Health
Adult Partial Hospital ........c.cccccovvennnne .35104
Assessment & Referral ..
Outpatient Clinic
CRNA Non-Emergency Pager ....

Preoperative Center
Angiogram, Neuro/Peripheral .
ANGMA Clinic
ANGMA COC
ANGMA Inpatient Care Service
Assoc. Healthcare CU
At Your Request (Patient Tray)
Autologous Stem Cell Transplant

B

Bariatric Center .........ccocevvciicrccennes 37501
Billing Office-Patient ..................... 612-262-9000
Biomedical Services ..........ccoovvvnnnnnene. 27500
Blood Stem Cell Transplant Prgm ........... 35310
Bone Marrow Transplant ............ccccceeuu.e. 35310
Brain Injury Clinic "

Brain Tumor Clinic

Breast Center ...
Business Office (CBO) .....c.ccoeovvrrerinieennns 29000
C

Cafeteria ......cooovevirereeceee e
Cancer Clinic
Cancer Genetic Counseling ..........c.cccccenee. 30200
Cancer Resource Center.............ccccoevenne. 38713
Care Integration Services ... 34392
Cardiac Monitoring Center ............c......... 53975
Cardiac Rehab Inpatient ............ccccoeeee. 53600

Cardiac Ventricular Assist Device Prgm . 35638
Cardiovascular Services

CV DiagnostiC Services .........c.ccoevrueuenns
CV/EP Lab Operations Desk .
Electrophysiology Lab ..o
CV Prep and ReCOVErY.......c.ccovveenennes 53130
CV PACU oot 53170
CV Operating Rooms .............. . 53133
CV OR/CV/EP Lab Scheduling .............. 53295
HeartScan Minnesota ..........c.cccccovevcurenes 33500
Cardiovascular Nursing Stations

H4000 .... 53040
H4200 ICU . 53042
H5000 ......... 53050

H5200 ... 53052

H8200 .............. 53082
Case Management ... ...35398
Catering Office .....cccoovvviiiiniiice e 34130

Center for Outpatient Care ..........952-914-8000
ANW Imaging Center 48200
ADMINIStration .........ccoccevviieciicns
Allina Health Medical Laboratories
ANW General Medicine Assoc. ..... .
Orthopedic Institute Clinics ...........o......
Orthopedic Institute Surgery Ctr ............. 48400
Courage Kenny Sports/Physical Therapy 48065
Central Pre-registration ................ 612-262-7878
Central Processing-Case Cart Supply ...... 34247
Central Processing-Sterile Processing ...
38070 Chaplain/Spiritual Care .........c.cccceeeennnee
34370 Child Care Center (YWCA)......ccoevervnnnee
30970 Children’s Hospital-MSP .
813-6100 Emergency Room...... ...612-
813-6117  Information DesK ..........ccccvvnnee. 612-
813-6111
Chronic Pain Rehab
Courage Center ..............
ANW Inpatients Consults
Clinical Engineering Services (CES) .......
Command Center...........ccccovvvvvinneinne

COomMMUNICALIONS  ...cvveieiriciciieceeeeeeiee
Commute Share ...,
Consolidated Business Office (CBO)
Copy Center/Duplicating........cccccccceevrvrnnnn 25367
Courage Kenny Rehabilitation Institute .. 34200
AdMISSIONS .o 34457
Concussion/Brain Injury Clinic . .. 34105
CKRI  Administration ............. .. 34466
Foundation/Fundraising ... 52589
CKRI Information Desk ......cccccooivnnne 35297
Golden Valley Office .............. 612-775-2455
Outpatient Appt. Scheduling:

Abbott Rehab Physicians.................... 38947
PT/OT/SLP  Therapy ...cccvvervevenenne 27900
Spine  Center ....ccceeevvrenene 1-800-827-8313
United Rehab Physicians ................ 18295
Pain Clinic ...,

PT/OT/SLP Acute Care ........c.ccceevrreenenne

PT/OT/SLP Outpatient Rehab .

Physician CliniC ........ccccovrienniciinines
Psychology Associates ...
Research Center .
Social Services (OP Referrals) ................ 34570
Sports & Phys. Therapy (2800 BIdg) ...... 34446

W2300/2500 ......ccvvverieirerniiinnnnnes .... 34023
Wasie Pool Therapy ........oovvinniae 34269
Wheelchair Seating Clinic ..........cccccevuee. 35181
Couriers

Mail ROOM ... 25005
Transport SErviCes .......ccoeovrerenereiens 34499
Creative SErviCes .........oovviieinieeneeeennns 25300
Credit Union .......... 651-383-4000
CT Scan/Scheduling .........cccovevviirccninnnns 34810
Heart Hospital .......... 54200
Inpatient Scheduling................ 35252
Outpatient Imaging Ctr (CKRI). ... 36660
CV Lab/EP Lab ....ccccocoevvvieirecrrcn, 53130
Day Surgery

POCC ..ot 33030
POCC Waiting ROOM ......coovveviirriiins 33067
OSDU/Phase Il ... 33040
OSDU Waiting ROOM .....ccovvvriciiiicnne 33648
Diabetes Education ...........c.ccoovveiicinnen. 31096
Dialysis Inpatient ... ... 35294

Dictation 34545
Dictation (Surgery Only) ........cccccevvvvvennae 34546
Dietary .....cccooveevnnenene. ... 34291
Directions Line........... .... 35550
Doctors’ Dining Room ................ . 35521
Doctors’ Lounge (Surgery) ...
34287
E
EchoLab ..o 54200
Education

Continuing Medical Education ................
25030  Parent EAUCAtioN .......cccocevvererieriniennes

Outpatient Imaging Ctr (OIC)
Infection Control
Infectious Disease and International Travel

EKG/ECHO/Holter

Electrophysiology Lab

Information Desks

Main Lobby Desk ..
Patient Information ....

Employee Assistance Information Services
Excellian /1S Support (ANW) .
Infusion Center (W3400)
Infusion Home Therapy Svcs

Infusion Liaison

Environmental

.. 1-800-472-9301
.................................... Interpreter Services ...
IV Team/Nursing ...

PICC Scheduling

Ethics Consultation Service
Excellian/1S Support (ANW) Kidney Transplant

Kidney Transplant Clinic

Financial Service (Patients) .
Fitness Center

Fluoroscopy ..

Blood Draws/Phlebotomy
Blood Transfusion/Blood Bank

ANW Hospital Foundation
Courage Kenny Foundation

Flowcytometry

Guest Services

Courage Kenny Lobby.

Pathology Answering Service
Liberty Club ....
Library Services .

.. 952-939-6699

Health Information Services
Heart Institute Clinic
Heart Transplant
HeartLink (Children’s) ..
HeartScan Minnesota ....
Helicopter (LifeLink I11)

. 612-378-5465
Linen Distribution
LiveWell Fitness Center
Living Room (VPCI)

Human Resources

Abbott Northwestern HR
Allina Health HR Service Center
Hyperbaric Oxygen Center Therapy

Lung Program
Low Dose Screening

Nurse Coordinator
Pulmonary Nodule Hotline
Thoracic Conference
Lymphedema Treatment

Imaging Center



M

Mail Services-Allina Commons ................. 25005

ANW Mail ROOM ..o
Maintenance & Engineering .
Marketing .......cccooeevinneenne .
Materials Management.............c.cccoeevnne
Medformation .........cccceeevveiiennnne
Media Relations .........ccccccoceevriennen
Media Services
AudioVisual ........cceeveerieiiiiiceseen
CCTV/Satellite Distribution .
Surgical Video .......ccoeeviiiciinnccies
TelemediCine ....cccceevvvveeeiiriecerieeenns
Video Conferencing

Medical Education (Residents) ................. 34212

Medical Records ........c.ccceovvveivrvnecrnrinennn
Medical Staff Administration
Medical Transcription ...................
Medicine CliNiC .....cccoooevveeciiciececien
Mental Health

Adult Partial Hospital .........ccceceeervrvinnne 33285
Assessment & Referral ..........cccceveeiene 38633

Connection Line

CK3700 Child/Adolesc. .......coevvirinnnnn 34037
CK3900 Adult.....ccvvivireiiiiiiniicciinns 34039

CK4700 Adult ...
CK4800 Adult ...
ECT ...
Outpatient CHNIC ........oovvvnriireie 35327

Transcranial Magnetic Therapy (TMS) ..
36809 Minneapolis Heart
Institute® L 33900
AdMINISEration ........cccocvvvvcceencenen 31644
Minneapolis Heart Institute® Clinic ........
53030 Minneapolis Heart Institute®
Device ... 53000 Minneapolis Heart
Institute® Foundation33833

Minnesota Nurses Assoc. (MNA) .............. 38357
MOFQUE ...t 34683

Mother Baby Center
First Floor

Welcome Desk/Greeter ......cccoeeenene
55805  Second Floor

North/South Station  ......cccccevvvveenene
55560 New Born Nursery ..........c......
55550/55542  Third Floor

Admitting (Mother Baby Center) ........
55670 Celebration Plaza ...........cco......
55651/55609 Maternal Assessment

Scheduling .o 55661
North Station .........cccceeveeveiicviee, 55764
South  Station  ....ccoevevvveveicieee
55763
Fourth Floor
Newborn  NUISEry .....cocoeveveeeennnen.
55700 North/South
Station ....coeevveveveene 55765
MRI

Main MRI

35977/33275
(Press #4 to be transferred to
tech)

Heart Hospital......ccoooeiiiiiiiie,
54241 Outpatient  Imaging
Center ....ocoevvinienns 36689
N
Neuro-Oncology ClHNic .......occoeveriierinine. 33732
Neurophysiology

EEG/IEMG s
34256
TIONM Lo 38539
Neuroscience Institute

Nursing Station H8000 .........ccccovvirenne.
53080 Outpatient
ClINIC oo 33200
Nursing Department

Float Pool ..o,
34154 Nursing
Staffing 34154
Nursing EdUcation ...........ccccevveienienene. 34300

Nursing Stations

PB2000-ICU/Med  Surg/Neuro ...............
34020
W2300/W2500 ..o
E3000-Oncology ..

E3100-Med SUrg ...ovvveeeiieeiieieeieiins
E3200-Discharge Center .........c.ccceevvuenee 39332
W3400-Infusion Center ..........c.ccvveeunne. 34034
Apheresis .......cccceeunee. 32523

W3500 o
34035

CK3700 Mental Health/Child-Adoles. ...
34037 CK3900-Mental Health
Adult ... 34039 E4000-Med
SUFG o 34040 E4100-
Med  SUFg o 34041
W4300-Wound Clinic ......cccccoveerininnne. 33110
W4400-Admission Discharge ... .. 34644
W4500-Intermediate Med/Surg .............. 34045
W5550-Remote Observation .................. 38290
CK4700-Mental Health Adult ................ 34047

CK4800-Mental Health Adult ................
34048 H4000-
Cardiovascular ..o 53040
H4200-Cardiovascular ICU .................... 53042
H5000-Cardiovascular ..........ccccccvveeevene. 53050

H5200-Cardiovascular — ......cccoeeiivceenne
53052 H7000-Spine
INSLIEULE oo 53070 H7200-
Orthopedic Inst. ........cccoeeennnne 53072

H8000-Neuro  Inst./Epilepsy ...
53080 HB8200-Vascular
Unit. e, 53082 Nursing
ReSearch .......cccooveeenvvenecsenne, 36514
Nutritional Services ..........cccccovveeniieennn. 34291
@)

OB Home Care ... 34478
Occupational Health ... 35431
Occupational Rehab/Prevention Service.. 38937
Occupational Therapy

Acute Care ........coevciiiniccinis ... 34447

Comprehensive Outpatient Rehab .31924
Oncology & Infusion Center ..........c....... 34034
Orthopedic Institute

Nursing Station H7200 ...........cccccoevevnee. 53072
Outpatient Clinic-4" Floor MHI ............. 36960
Outpatient Clinic (Edina) ............ 952-914-8500

Surgery Center (Edina) . ...952-914-8400
Osteoporosis ClNIC ......ccveveerriecnnines 35582
Outpatient Imaging Ctr (CKRI) ............... 36660
Outpatient Surgery Ctr (Piper Bldg.) ...... 33006
Outpatient Surg. Discharge Unit (OSDU) 33040

Waiting ROOM ..., 33648

P

PACU

Malin.....coooiiii 34242
Heart Hospital .........cccoovvvnninn, 53170
Pathology Answering Service ........ 952-939-6699
Paint/Carpenter Shop ........cccccoveiinicnne 34513
Panera ..o, 952-656-3295
Patient Billing Office ....... ...612-262-9000
Patient Financial Services ...........c.c.ccevn... 34385
Patient Flow Supv ............ .... 34099
Patient Information ...... ... 34111
Patient Partner Prgm ... 36781
Patient Placement ......... ... 33535
Patient Representatives........... ... 35391
Patient Tray (At Your Request)................ 16368
Palliative Care

Allina Health ........ccccoovvvvvrnineee. 651-635-9173
Inpatient CONSUILS .....ccvvveveviierciirccae 34444
Palliative Care Clinic ... 30200
Parent Education Department .................. 35964
Enrollment & Information .......... 651-697-3333
Parking/Commute Share .........cccococevnnee. 38347
American Parkinsons Disease Info ........... 35850
Pastoral Care........c.cococoervreenneenrennns 34370

Penny George Institute for Health & Healing

OULPAtIENt .....ovveeeiiriee e 33333
Perinatal Clinic

AdmINistration ..., 35030
OULPALIENE.......veeieeceee e 34502
Pharmacy-Inpatient

Administration ..........cccccevviiiiiienne, 34907
Inpatient (Main)

LL SUFGErY ...cocvviiciiicneneeeee
Pharmacy-Allina Health (Retail)

Heart Hospital ...........cccovvvviriieiine 53100
Piper Building ........cccocoenvvinnininiine 35370
Phase HH/OSDU ........ccocovieiniciricenn, 33040
PhOto ID ..o 38347
Physical Therapy

AcUte  Care ..o
34447 Comprehensive Outpatient
Rehab ........... 31924  Sports/Physical Therapy
(2800 Bldg) ...... 34446 Piper Breast
Center ......... . 33150
Piper LobbY ......covvvinniin
Piper Lung Cancer Program
POCC e
33030 Waiting
ROOM ..o 33067 Point of
Care Testing ...cccceevvvrviriricieines 37509
Poison Control 1-800-222-
1222 Pre-Anesthesia Screening
Dept. 35068 Pre-OP
ClNIC ooviieieee e 35100 Pre-
registration (Central) ... 612-262-7878
Pulmonary Function ...
54244 Pulmonary
Rehab 32255
Purchasing ..o
59900
Q
Quality Management/Resources .............. 34706
R
Radiation Oncology

Main e
34060 CT
SImMUItion ......covevvniiee 36437

IS Specialist  ...cccoovveiiiie e
35544 Medical
Records .. 37786
Physics WOrkroom ............ccccoveeeinininnens 37609
RN OFfiCe ..ovvvivieciiieiececeeee 35828
Radiology .o
34261
(ANW/Inpatient)

CT (HH) .ooveries
CT (OIC-CKRI) .
DiagnoSLICS ....cuvvveiiiirieirce e

General X-Ray
Film Library ....

FIUOrOSCOPY ..o

Heart Hospital ..o
54200 Interventional
Radiology .......cccccovrirnnene. 34359 Inpatient
Scheduling.........coovvvieinniiininne 35252
Mammography ........ccceeeernenennniennenes 33150
MRI-ANW-Inpatient (Press #4) .............. 35977
MRI (HH) oo 54200
Nuclear MediCine .........ccoovvvevrierernenes 33258

Nuclear Medicine HH ........c.ccoccoercinnnee. 54274
Outpatient Imaging Center ...........c.c.e.... 36660
PET/CT Scan .......coceevneee. ... 36665

Prep/RECOVENY ... 39129
Radiation Safety Officer..........cccccoevrvnne. 36636
Scheduling .......cccoeeeveiiinnae ... 35252

Special Imaging (OIC-CKRI) .......c.ccee.. 36809

UlErasound ........cceeeevevcenieieneeneeniens
Ultrasound OIC-CKRI . .
Receiving  DOCK ..o
38321 Remote Observation
Ctr. ... .. 38290 Reproductive
Medicine .....cococovvvrreriniene 35390 Research
Labs/Cancer/HICKOK  ............ 34439
Residency Training Program....................
34212 Resource
Management ..o 59900 Risk
Management ... 38545
Room Scheduling ..o,
34334
S
Safety DePL. .o 37344
Security

Emergency ... .. 911/37777
Escort ............. 35416
Non-Emergency. 35416
Sheraton Hotel ..........ccoceveieinnnn. 612-821-7600
Sheraton Shuttle ... 612-366-8485
Shipping & Receiving ........ccccovvvrnnnene. 30357
Skyway Café ... .. 53171
Sleep Center .... 33200

Triage Nurse ... .. 35896
Sleep Disorders Lab .. .... 33080

Sleep Institute-MN ... .. 952-567-7400
Social SErViCeS ..ot 34392
Courage Kenny .......cccoeevevenenreinnennneenn 34570
Speech & Language Pathology

ACULE .o 34447
OULPALIENT o 31924
Spine Institute H7000 ..........cccccovvieininnne 53070
Spiritual Care ... 34370

Sport/Ortho Specialist Bus. Off. ... 952-946-9777
Sports & Physical Therapy (2800 Bldg) ...

34446 Substance Abuse Services ............. 763-
236-4500
Surgery

MaIN Lo 34237

Doctor’s Lounge ..
Information Desk
Instrument ROOM .....ccceoveiviniiniice 38070
Laser Services ...
PACU e
POCC s
Pre-Anesthesia Screening Dept. .
Scheduling (Physician Only) .................
Surgery Control DesK ......ccoeeeeeicrinnenn.
Surgical Video
Waiting ROOM ..o

T

Telecommunications ........ccccoceevrvreeinrienenns 39846
Allina Health Contact Center ................. 39846
Installation .....coeeeviveeieicee e
Operator Services
Repair Line ......ccoceevveveinieciecce
Tobacco Cessation Program




Intervention Coordinators .............cc.c.e... 31648
Transcription ........ccccccoeveiieennnns 651-241-4100
Transplant Office .......ccccoovevrieiiiincienne 35638
Transport Services

Trauma Program ............. .. 33244
TTY (For Hearing Impaired).................... 35165
TUumMOr RegIStrY ....c.cceviveieiireicireicireeienias 35283
Twin Cities Spine Center ...........ccccoevenne 56200
U
UItrasound ..., 33538
Utilization Mgmt/Review .............c.cccoeeee. 23880
Utilization Mgmt (MHS) ..o 34697
Vv
Valet Parking

Main LobbY ..o 38165
Piper Lobby .....ccccoeiniiiiieecec 38359
Van Service 1-800-258-1210
Vascular Department ..........c.ccccveevennnenn 36800

Vascular Inpatient Ctr. (H8200) ............... 53082
Vascular Ultrasound ................... .
Ventricular Assist Device Prgm
Virginia Piper Cancer Institute
AAMINIStration .........ccoeevvveveviiecciennns
Cancer CliniC ..ooocevvvceeicce e
Piper Breast Center ..
Tobacco Intervention
Vocational Services .........ccccveeenne
Vocera .....ooooeveenens
Volunteer Services

W
Waiting Rooms
POCC .o 33067
Doctors” Dining Room ... ... 35521
Doctors’ Lounge (Surgery) .........c...... 34287
Heart Hospital (Family Care Ctr) . 53181/53182
Heart Hospital 3™ FIOOr ....cccccooverivrinnnns 53111
Heart Hospital 4™ FlOOr ......cccccovvivvinnee. 53390
Oosbu .
Phase 1l Recovery ... 33040
PB2000 .....cccovvrieriirinnas 38438/39449/38441
SUMGEIY oot 34241
Wasie Therapeutic Pool ...........ccccovienen. 35238
Weight Loss Management .. 37501
WestHealth .................... .... 77000
AdMINISEration .........cccoovveevnicnrinens 77510
Imaging/Radiology . 17133
LaD e 77112
WestHealth Piper Breast Ctr .................. 77676
SUMQEIY o .
ED/Urgent Care
Women’s Heart Health Program .............. 35151

Work Injury Program ................
Wound Clinic (W4300) . .
Wound Ostomy Nursing (ET Nursing) .... 34601

X

Xerox Docucare Help Line (Copiers) ....... 35266

Xerox Print Center
X-ray (General) .......cccoeevirieieieicennns

Updated on 3-1-18. Contact Julie

Harrison at
Julie.harrison@allina.com for any
changes/ additional phone cards.




